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A STUDY ON JIO BEING USE FULL IN INDIAN ECONOMY 

TELECOM 

INTRODUCTION 

After the globalization of India economy in 1991 the TELE-COMMUNICATION SECTOR 

remained one of the most happening sectors in India. The recent years witnesses rapid and 

dramatic changes in the field of telecommunications. In the last few years more and more 

companies both foreign, domestic, come into cellular service, service market and offers large 
number of services to the people. A consumer may be referred to anyone engaged in evaluating. 

acquiring, using or disposing of services which he expects will satisfy his wants. If any 

producer makes out the marketing programmer ignoring the consumer preferences. he cannot 

possibly achieve his ultimate objectives. A manufacturer must plan his production and 

distribution to suit the consumer's convenience rather than his own. Therefore, a marketer must 

know more and more about the consumers, so that the products can be produced in such a 

fashion to give satisfaction to them. In the year of 1989, the number of cell phone users in India 

was zero. In the year of 1999 the number of cell phone users has gone up by 13 lakhs. In the 

year of 2000 the number of cell phone users has risen by one million. Indian telecom sector 

added a staggering 227.27 million wireless mobile users in the 12 months between March 2010 

and March 2011, while the overall tele density has increased to 81.82% as of 30 November 

2015, and the total numbers of telephone phone users (mobile & landline) have reached 

1009.46 million as of May 2015. Now currently telephone subscriber (mobile & landline) is 

1058.01 million (May 2016). The conmpany is reconfiguring to meet the growing demand tor 

mohile serviçes. It will differentiate our mobile services from our competitors through ongoing 



CONCLUSION 

CONCLUSION Reliance JIO has become a very successful brand in India & providing customer 
satisfaction is to be there main motive. It provides unlimited free calling and data services & SMS on 

dhe move as people are more dependent on it in their daily lives like wide network coverage and good 

AG services. Because 3G services was unable to meet customer needs and wants. That's why 4G has 

heen evolved for Indian customers. Reliance JIO possesses congestion free & wide network coverage. 

atractive 4G schemes & customer services as well as lifetime roaming free services. Providing 
customer satisfaction is the most crucial step of the company as they are to be satisfied and provides 
Internet access on the move such as Wide network coverage and good 4G services as they are important 

and technology advanced stuff required by almost everybody in today's environment, Reliance JIO is 

a home brand company and a very emerging brand in India and will be successful in overseas market 

In upcoming years. It poSsesses congestion free & wide network, attractive 4G schemes & customer 

services to cover one of the widest areas. From the details it can be concluded that 80% of Reliance JIO 

users preferred to remain with Reliance JIO and fully satisfied. Also good number of customers who 

are willing to switch from their respective subscribers showed interest in Reliance JIO. Reliance JIO is 

capturing the wide area of Indian markets increasingly day by day. Hence, these statistics imply a bright 

Tuture for the company. It can be said that in near future, the company will be booming in the telecom 

industry. 
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INTRODUCTION The Internet (or internet)[a] is a global system of interconnected computer networks that uses 
he Internet protocol suite (TCPAP)|b| to communicate between networks and devices. Itis a network of networks that consists of private,. public, academic, busines, and government networks of local to global scope, linked by a broad array of electronic, wireles, and optical networking technologies. The Internet carries a vast range of information resurces and services, such as the interlinked hypertext documents and applications of the World Wide Web (WWW), electronic mail, telephony, and file sharing. 

The origins of the Internet date back to the development of packet switching and research commissioned by the United States Department of Defense in the late 1960s to enable time 
sharing of computers.(2] The primary precursor network, the ARPANET, initially served as a 
backbone for the interconnection of regional academic and military networks in the 1970s to 
enable resource sharing. The funding of the National Science Foundation Network as a new 
backbone in the 1980s, as well as private funding for other commercial extensions. led to 

worldwide participation in the development of new networking technologies, and the merger 

of many networks.[3] The linking of commercial networks and enterprises by the early 1990s 
marked the beginning of the transition to the modern Internet,[4] and generated a sustained 

exponential growth as generations of institutional, personal. and mobile computers were 
connected to the network. Although the Internet was widely used by academia in the 1980s. 

commercial ization incorporated its services and technologies into virtually every aspect of 

modern life. 

Most traditional communication media, including telephone, radio, television, paper mail. 

and newspapers, are reshaped, redefined, or even bypassed by the Internet, giving birth to 

hew services such as email, Internet telephone, Internet television, online music, digital 

newspapers, and video streaming websites. Newspaper, book, and other print publishing have 

ddapted to website technology or have been reshaped into blogging, web feeds, and onine 

iews aggregators,. The Internet has enabled and accelerated new forms of personal interaction 

through instant messaging, Internet forums, and social networking services. Online shopping 

has grown exponentially for major retailers, small businesses, and entrepreneurs, as it enables 

firms to extend their "brick and mortar" presence to serve a larger market or even sell goods 
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About sG 

INTRODUTION 

praise. reognition& honor on several occasions for our retailers would help a lot 7 The 

customer care people and also employees in Reliance JIO should try to convey brand 
Reliance JIO while talking to people. 8. Enhance the market penetration & shares in every 
market and give the high competition to others company. 

In telecommunications. 5G is the fifth-generation technology standard for broadband cellular 
networks. which cellular phone companies began deploying worldwide in 2019, and is the 
planned successor to the 4G networks which provide connectivity to most current cellphones. 

Like its predecessors. 5G networks are cellular networks. in which the service area is divided 

into small geographical areas called cells. All 5G wieless devices in a cell are connected to 
the Internet and telephone network by radio waves through a local antenna in the cell. The 
new networks have higher download speeds. eventually up to 10 gigabits per second 
(Gbit 's).[1}] In addition to 5G being faster than existing networks. 5G has higher bandwidth 

and can thus connect more different devices. improving the quality of Internet services in 
crowded areas.[2] Due to the increased bandwidth. it is expected the networks will 
increasingly be used as general internet service providers (ISPs) for laptops and desktop 
computers., competing with existing ISPs such as cable internet, and also will make possible 

new applications in internet-of-things (loT) and machine-to-machine areas. Cellphones with 
4G capability alone are not able to use the 5G networks. 

Overview 

5G networks are cellular networks, in which the service area is divided into small 
geographical areas called cells. All 5G wireless devices in a cell communicate by radio waves 
with a cellular base station via fixed antennas, over frequency channels assigned by the base 
station. The base stations. termed nodes, are connected to switching centers in the telephone 
network and routers for Internet access by high-bandwidth optical fiber or wireless backhaul 
connections. As in other cellular networks, a mobile device moving from one cell to another is autormatically handed off seamlessly. 5G is expected to support up to a million devices per 
square kilometer. 

The industry consortium setting standards for 5G, the 3rd Generation Partnership Project (3GPP), defines "SG" as any system using 5G NR (SG New Radio) software -a deinition that came into general use by late 2018. 

Several network operatorS use millimeter w 



(ONCLUSION 

CONCLUSION Reliance JIO has become a very successful brand in India & providing customer 
satisfaction is to be there main motive. Il provides unlimited free calling and data services & SMS on 
the move as people are more dependent on it in their daily lives like wide network coverage and good 
4G servICes. Because 3G services was unable to meet customer needs and wants. That's why 4G has 
been evolved for Indian customers. Reliance JIO possesses congestion free & wide network coverage. 
attractive 4G schemes & customer services as well as lifetime roaming free services. Providing 
customer satisfaction is the most crucial step of the company as they are to be satisfied and provides 
Intermet access on the move such as Wide network coverage and good 4G services as they are important 

and technolog advanced stuff required by almost everybody in today's environment, Reliance JO is 
a home brand company and a very emerging brand in India and will be successful in overseas market 
in upcoming years. It possesses congestion free & wide network, attractive 4G schemes & custo mer 
services to cover one of the widest areas. From the details it can be concluded that 80% ofReliance JIO 

users preferred to remain with Reliance JIO and fully satisfied. Also good number of customers who 

are willing to switch from their respective subscribers showed interest in Reliance JIO. Reliance JIO is 

capturing the wide area of Indian markets increasingly day by day. Hence, these statistics imply a bright 
future for the company. It can be said that in near future, the company will be booming in the telecom 

industry. 
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